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AHKeTa 018 onpoca nosiyvaTtenemn ycnyr
O Ka4yeCTBe YC/TIOBUM OKa3aHWUs yCryr
OopraHm3aunsaMm coumanbHOro
oBCcny>XmnBaHUS

1 oTBET

1. Mpu nocelwweHn opraHuzaumnm obpallanucet Ny Bel k vHbopMauum o ee
OeATENBEHOCTH, pa3MellleHHON Ha MHDOPMAaLIMOHHLIX CTeHOax B
NoMeLLEHUAX opraHn3aumm?

1 oTeeT

® [a
@ Het (nepexog « sonpocy 3)
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Z.YﬂOBﬂeTBDpEHbuﬂdBleTKpHTDCTHO,ﬂOﬂHDTGﬁLﬂﬂOCT?HHOCTHﬂ
MHq)GpMaLI.MM O OeATeNEHOCTHW OpraH13al i, paBMEUJ,eHHOI;‘I Ha
MHd)GpMaLI.HOHHbIX CTeHOax B nomMelleH i1 GPFEHHBELI,HM?

1 oTBET

@ [a
@ Hert (nepexog « sonpocy 3)

3. MNonb3oBanuce Ny Bel obyymansHbIM calToM opraHmnsaymm, YTobsl
nony4nTe MHGopMaLmio 0 ee OeaTenbHOCTH?

1 oTeET

® [a
@ Het (nepexon ¥ sonpocy 5)




4. YpoeneTeopeHbl N Bel OTKPBITOCTEIO, MONHOTOM U OOCTYMHOCTEIO
WHGopMaLUKM 0 OeATeNbHOCTU OpraHM3aLmn, pa3sMelleHHoOW Ha ee
oduumansHom canTe B MHPOPMaLMOHHO-TENEKOMMYHWKaLMOHHOW CETK
"NHTepHeT"?

1 oTBeT

® la
@ Hert

5. CeoeBpeMeHHO N Bam Bbina NnpepocTaeneHa ycnyra B opraHu3auumn, B
koTopyto Bel obpaTunuck (B coOOTBETCTBUM CO BpeMeHeM 3anucK Ha Npuem
K creumnanucTy (KoHCynbTauuio), Co CPOKamMK, YCTaHOBMNEHHbIMA
WHOWBUOYaNLHOW NPOrpaMMoi NpefoCcTaBNeHns CoLManbHbIX YCNyr, 1
npo4ee)?

1 oTeeT

@& [Oa (ycnyra npepocTasneqa
CEOSBPEMEHHD UNW paHes
YCTAHOEMNEHHOMD CpoKa)

@ Het (ycnyra npegocraenssa o
OnozgaHuen)




6. YposneTtBopeHbl N Bl KoMDOPTHOCTLIO YCNOBWK NpefoCTaBNeHns
yCnyr B opraHmnzayin (Hanuyme KombopTHOM 30HEI OTAkIXa (OXKOaHKs);
Hanu4Me 1 NOHATHOCTL HaBUraLWK B NOMELLEHWUM OpraHn3aLMn; Hanuyue mn
OOCTYMHOCTL NMUTLEBOW BOObI B MOMELLEHUW OpraHn3aLnm; Hanu4me 1
OOCTYMHOCTb CaHUTapHO-TUMMEHWYECKMX MOMEeLLEHWIA B OpraHn3aLum;
YOOENETBOPUTENLHOE CAaHNTapPHOE COCTOAHME NOMELLEHWI OpraHn3auum;
TpaHCcnopTHas OOCTYNHOCTL opraHusaunm (Hanuymne obulecTeeHHoro
TpaHcnopTa, NapKoBKM); OOCTYMNHOCTE 3anvMcK Ha nony4YeHue yenyru (no
TenedoHy, Ha odULManEHOM calTe opraHMu3ayuM, nocpegcTeom EguHoro
nopTarna rocygapcTBEHHbIX 1 MyHWULMNanbHbIX YCITYT, MPWU NTMYHOM
NnoceLeHU B pernucTpaTtype UM y cneuvanucta opraHnsaumm) 1 npoyne
ycnoeus)?

1 oTBET

@® [a
@ Her

7. meeTe nuv Bel (Mnu nnuo, npeacTtaevTeneM kotoporo Bel aenseTtecs)
YCTaHOBMEHHYIO MPYNNy WHBaNMOHOCT?

1 oTBeT

® [a
@ Heat (nepexoa v sonpocy 9)




S.yﬂOBﬂeTBOpEHmlﬂﬂBblﬂOCTyHHDCTbKﬁHPEHGCTBBHEHHﬂyﬂﬂYFﬂﬂﬂ
MHBaﬂMﬂDEEiDpFaHMBaHMH?

1 oTBeT

® =
@ Her

9. YooeneTeopeHsl N Bel gobpoxkenaTenbHOCTLIO M BEXTMBOCTLIO
paboTHMKOB opraHmnzaumnn, obecneunsaloLmx NEPBMYHLIA KOHTAKT C
noceTUTenaMn N MHbopMUpoBaHne ob ycnyrax Npy HenocpeacTBEHHOM
obpalleHM B opraHnzaumio (paboTHUKW perncTpaTyphl, CNpaBoYHOM,
NPMEMHOrO OTAENEHWUS, KacChl, NPUEMHOIN KOMWCCUM W NMpoYne
paboTHUKK)?

1 oTeET

® [a
@ Het




10. YgoeneTBopeHbl N Bl 0oBpoxenaTensHOCTLIO U BEXTMBOCTHIO
paboTHUKOB opraHnzaumu, obecneurealoLnx HenocpeqcTBEHHOS
oKa3aHue ycnyru npy obpalleHn B opraH1zaumio (Bpaum, coluarnbHbie
paboTHUKK, pabOTHUKK, OCYLLECTBNAIOLLME SKCTIEPTHO-
peabunuTauMoHHyIo OnarHOCTUKY, MpenodasaTenn, TpeHep.,
WMHCTPYKTOpPLI, BUbnuoTekapy, skckypcoBoas! M NpoYMe paboTHWKK)?

1 oTeer

® =
P Her

11. Monb3oBanuck Nu Bel kakMmu-nnbo gucTaHUMoHHLIMK cnocobamm
B3aMMOoOeNCTBNa ¢ opraHu3aumen (TenedoH, 3NekTpoHHaa NouTa,
3NeKTPOoHHLIM cepauc (bopma ONa Nogayu anekTpoHHoro obpalyeHua
(>kanobbl, NpeanoxeHns), Nony4YeHWe KOHCYNbTaUMKW No oka3biBaeMbIM
ycnyram), pazgen "YacTo sagasaeMble Bonpock!’, aHkeTa a4 onpoca
rpaxkgaH Ha canTe 1 npoune.)?

1 oTBeT

® [a
@ Heart (nepexon « sonpocy 13)




12. YpoeneteopeHs! N Bel 0obpoxkenaTenbHOCTLIO U BEXITUBOCTLIO
paboTHWKOB OpraHn3aLUun, ¢ KOTOPbIMW B3aUMOOeNCTBOBaNM B
auMcTaHumroHHon dopme (no TenedoHy, No 3NeKTPOHHOW NoYTe, C
MOMOLLBIO 3NEKTPOHHLIX CepBUCOB (ANs NofgayYn 3NeKTPOHHOro
obpalleHMa (kanobbl, NpeanoXxeHa), NONyYeHnst KOHCYNETaLKK Mo
OKa3blBaeMbIM YCIyraMm) v B MPOYnX OUCTaHUMOHHbIX dopmax)?

1 oTBeT

@ [a
P Her

13. loToBbl K Bel pekoMeHO0BaTh AaHHYO OpraHn3aumio POACTEEHHNKAM
1 3HakoMbIM (MK mornu Bl Bel ee pekomMeHgosaTs, ecnu Bbi Bbina
BO3MOXHOCTbL Bbibopa opraHnsaunn)?

1 oTeET

@® [a
@& Her




14. YpoBneTeopeHb! Ny Bbl opraHy3saumnoHHBIMK YCNoBUAMIA
npepgocTaeneHna yenyr (rpadukom paboTel opraHnsauum
(nogpasneneHus, oTAenNbHLIX CNeunanucToB, NeEpPUOANYHOCTLIO NPUXoAa
columansHoro paboTHWKa Ha OOM WM NPoYKe); HaBuraumnen BHyTpH
opraHusaumn (HanuyimMe MHbopMaLMOHHBIX Tabnuyek, ykasaTtenen,
CUrHarnbHbIX Tabno, MHpoMaToB 1 Npoyee)?

1 oTeRT

® la
@ Her

15. YooeneTeopeHs! N Bol B LenoM ycnoBuaMM okasaHua yCryr B
opraHusagmm?

1 oTBET

®a
@ Her




16. CooblymTe, noxanyncTa, HekoTopkle cBefieHMa o cebe: Baw non

1 oTeeT

@ Mysxcron
@ Kencumi

17. Baww npegnoxeHws No yryyweHWKo YCNOBWIM OKaszaHua yCnyr B OaHHOM
opraHn3aLmm:

0 oTeSTOBE

OTeBeTOB Ha 3TOT BONPOC NOKa HET.

18. Baw Bo3pacT (ykaxuTe, ckonbko Bam nonHbIX neT)

0 oTeSTOBE

OTeBeTOB Ha 3TOT BONPOC NOKa HET.



